IN THE MATTER OF
THR PAIRI TRADING ACT

THIS UNDRRTAKING 18 made pursunnt ta Saction 182 of tha Falr Tracing Act.

BY:
D & A Collaction Caorporntion
180 Tragers Bivd. Ens?, Suha 205
Mipsgissauga, Qmaric
(harainaftar called the "Buppliar®)
TO:
Ths DIRMRCTOR OF FAIR TRADING,
(Marsinafter calted tha "Director”)

WHEREKAR:

(A) The Supplier [a a collaction agency that requiras jiconalng to oparate in Albarta.

(B) The Bupplior amploys colisctors that requiso licenaing If and when thay are coniacting Albartana.

(C) The Supplier acknowledans that It has been advised previoualy that all collsctora contacting
Albermnn require licwnaing.

(D) Tha Supplier admits that soma of [te coliectors did contact Albertans at a tims thaao collaglors.
whilo in the empioymont af the Suppllar, were unilcenaed to oporate In Alberta.

(E) Tho Bugplisr acknowledges that it has through its agont, amployae or rgpresanfativa, provided
nasumncas to the Government al Alberta that tharp would be no further InCidencas of unliconcod
colleciors amploysd by the supplior calling Albsrang anc that thoAa® AnKUMANCe wara madn In
fFabruary of 2000.

(] The Suppllar acknowladges that In the ordinary courss of its businaegs, , an
unlicansad collector ampicysd by the Suppller, did contact a rasicent of
Alborta. Contoct(s) ware made on or about Decamber 22, 1989.

(Q) The Buppllar ncknowladges that In the ordinary course of lte bualnoax, .
an unlicanaad collector amployod by the Supptiar, did contac! MEERgNBNeEE 1 raaldont of
Albertn. Contact(s) were made on or about Marah 28, 2000.

(H) The Buppller acknowisdgeas that In tha ardinary coursa of itw buniness,
falled to provids a statomoent of account (o wiBegyiiiatatih.

(O] The Suppller acknowladgoa that In tha ordinary coursa of Ite buniness It falled to provide a

statemant of asccount 10 WaaBneetesteeilifiFer on or about January 26,2000.

(J) Tha Director assara that ha haa reason to bollove that the acts or practicon of the Buppllar
donacribed In racitals (D), (F), (G). (H) ana (}) heroc! constituts braachos of the Fair Trading Act.

{K) Tha Supplior nas hirad an individual to handle quality nasurance mattora.

Ly Tha Director acknowledgos thara hava boon no licencing infractions brought ta hia attantion

slnca March, 2000.

NOW THHEARFORE THIS UNDERTAKING WITNESQER THAT:

1.

Tha Supplier acknowladges and sdmitg that it haz faliad ta ccmply with tho licansing provisions
of the Falr Trading Act and lig predeocosoosr 10gIalation and undentakos 1o the Clracior that thln
Supplior will not, at any time haroaftar, engage In actc or pracilons similiar to thogns dnpacrited in
recitala (D), (F). (Q), (H) and (}).

The Supplior to the beat of Ita ARIIty will ansuro that all collactors contacting Albartans whila in
hs emplayment will ba propery licanead prlor 1o tham contacting Albartana.

Tha Supplior wil 10 thoe bost of Its ablity not r»ormlt any collactor while In Its employmmnt 1o carry
an or nngage In the collaction of dobta, aolicit businass, 7enlizo on a arcurity. dsa! with or loeslo
dabtorm unloon the collector ta licensad o do o In tho Provinca of Albharta.
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4. The Suppllar wiil, to the baeat of ita mbllity, ansura that all of ke officers, partnars, employess,
rapresentatives and agents aro forthwith acquaintad with the requiramants of tho Fair Trading
Act anpacially ag it pertains to Part 11 - Collsction Practices.
5. It I8 underatood that the Suppller has
1) taken stapa 10 ansure that all coliectors that ara In their employ will be licenasd In Alberta
when contacting Albertans;
ii) astablished a procass wharsby any inbsund aalla from Albeartans will not be tranaterred
unioss a licensed Alberta collactor (s avallabls ta take the call:.
Hl) anmtabilished a proceas of dally raview of all now Albarta accounts ta ingsure they are on the
appropriate calling liat;
Implemantad a monthly raview by ita Human Ra|ations divigion to manitor the number of
Alberta accaunte and ths numbaer of llocaneed collectors roquired to handls tha Inventory:
corracted systam distribution probiams and haa introduced a warning on all non-Albarta
Queuss In order to ensure a recccurrence of tha evants dascribed In racitala (D), (F), (Q). (H)

and (1) doss not recccur.
vi) Implamantad a managemaent reviaw program 1o provide additlonal safeguards.

part of tha Public Record, meintainad

iv)

v)

8. Tha Supplier undarstands that this Undertaking bacomas
pursuant to the Falr Trading Act.

7. Thig Undartaking will ba binding upon the Supplier and ite successars and assigns uniess:

(a) tarminated by the Diractor or varied with the consent of the Supplier;
(b) varied by an Ordar of the Judge of the Court of Quesn's Bench whera the Judge Is satleflad

that the circumstances warrant varying the provisions of the Undertaking; or
(€) tenminated by an Order of a Judga of the Court of Queen'a Bench where the Judgea is
aatlsflad that the act or praatice that the Suppller has}undonakan to refrain from ongaging 'n

was not unfair;
howeaver, in any such case, the tarmination or variance does nat Invalidate anything dons under

this Undenaking prlor to tarmination or varancae.

8. The Supplier acknowledgea that tha Dirsctor may, upon branah by tha Suppller of any tarm of tho
Undartaking, Inatitute such proceadinga and take such action under the Falr Trading Act as he may
conaldar naceanary.

8. Thea Suppller will pay to the Director, for daposlt with the Provinclal Treasurer of Alberta, the sum ot

Five Hundrad (8500) Doliars, which raprassnta a portion of the costs of inveatigations In these
matters to tha date of thig Undertaking. Sueh paymant shall be made within ten (10) days of the

‘signing of thia Undanaking. ‘ )

10. The Suppiler ncknawledges that It waa advised by Albsrta Govarnment Services, and is aware that It
13 antitlad to anak Indepandent protesalonal advice regarding the signing of this Undartaking, and the
Supniler acknowladgan that it Ia antaring into this Undanaking voluntarly.

IN \MTNIBO_WHEHI!OF the Suppliar, haa on the /3 day of, M’A"‘ 2009, caunad ita
commoan geAl to be hereunto affixad and attested by the signaturea of ite propar officers duly autharizad

in that bohatf.

n

0&% Vice President

archl Fachon, Quality Control Raprasentutive

71 Fober
ACCEPTRD by the Diroctor of Fair Trading this /? dayot < 7° . 2008,
2 /
/

D& ACOLLE

PER:

PER;

DIRECTORN OF PAIN TRABING k
y ,






