In the Matter of
The Falr Trading Act

This undertaking is made pursuant to Section 152 of the Fair Trading Act
[‘the Act”].

By: Water Canada Products Inc. and ronald a.J. From and
Dolores A. From, Directors & Shareholders of the corporation, #5,
1050 Leathead Road, Kelowna, B. C. V1X 2K1

[hereinafter called the "Supplier"]
To: The Director of Fair Trading,
[hereinafter called the "Director"]

Whereas:

a) The Supplier admits that between March 26, 2004 and April 30, 2004,
representatives of Water Canada solicited, negotiated or concluded in
person at a place other than the seller's place of business, direct sales
contracts for the sale of water treatment systems to consumers and at the
time the supplier was not licensed to conduct a direct selling business in
Alberta.

b) The Supplier acknowledges that in the ordinary course of their business
through its agents, employees, or representatives they committed unfair
practices contrary to the provisions of the Fair Trading Act by:

i.  Doing or saying things that might have deceived or misled
consumers; an unfair practice pursuant to Section 6(4)(a).

ii. Representing the supplier had a sponsorship, approval, status,
qualification, affiliation or connection that the supplier does not
have; an unfair practice pursuant to Section 6(4)(d).

¢} The Supplier acknowledges that it's the agents, employees, or
representatives failed to produce to a potential customer an identification
card showing the individual's name, the supplier's name, address, license
number, and the signature of the signing authority for the supplier.

d) The Director asserts that he has reason to believe that the acts or
practices of the Supplier described in recital (a) (b) and (c) hereof
constitute breaches of the Fair Trading Act and Direct Selling Business
Licensing Regulation.
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Now Therefore This Undertaking Witnesses That:

1) The Supplier acknowledges and admits that they failed to comply with the
licensing provisions of the Fair Trading Act and undertake to the Director
that they will not, at any time hereafter engage in or allow acts or practices
similar to those described in recital (a) (b) and (c).

2) The Supplier acknowledges and admits that they failed to comply with the
Act and undertakes to the Director that they will not knowingly nor
intentionally, at any time hereafter the date of execution of the present

Undertaking, engage in acts or practices that would be in breach of the
Fair Trading Act.

3) The Supplier will, to the best of their ability, ensure that they and all of
their officers, partners, employees, representatives and agents are
forthwith acquainted with the requirements of the Fair Trading Act
especially as it pertains to Section 6.

4) Itis understood that the Supplier ceased operating in Alberta and will not

operate as a direct selling business unless properly licensed under the
Fair Trading Act.

5) The Supplier understands that this Undertaking becomes part of the
Public Record, maintained pursuant to the Fair Trading Act, such record
being on display and located at all offices of Alberta Government
Services, the Consumer Services Division.

8) This Undertaking will be binding upon the Supplier and its successors and
assigns unless:

(@)  terminated by the Director or varied with the consent of the
Supplier;

(b)  varied by an Order of the Judge of the Court of Queen's Bench
where the Judge is satisfied that the circumstances warrant
varying the provisions of this Undertaking; or

(¢)  terminated by an Order of a Judge of the Court of Queen's
Bench where the Judge is satisfied that the act or practices that
the Supplier has undertaken to refrain from engaging in was naot
unfair; however, in any such case, the termination or variance
does not invalidate anything done under this Undertaking prior
to the termination or variance.

7) The Supplier acknowledges that they were advised by Alberta
Government Services, and are aware that they are entitled to seek
independent professional advice regarding the signing of this Undertaking,
and the Supplier acknowledges that they are entering into this
Undertaking voluntarily.




8) The supplier acknowledges that the Director may, upon breach by the
Supplier of any term of the Undertaking, institute such proceedings and

take such action under the Fair Trading Act, as he may consider
necessary.

IN WITNESS WHEREOF the Supplier has on the‘; day of I a4 2004,

caused its common seal to be hereunto affixed and attested by the signatures of
its proper officers duly authorized in that behalf.

Water Canada Products Inc.
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and Ronald A.J, From

Ronald A,J, From + Director/Shareholder

and Dolores A. From

Dolores A. From, Director/Shareholder
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Accepted by the Director of Fair Trading this / 'wday of ,2004.
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George Yates,”  ~
Director of Fair Trading
Province of Alberta




