

http://www.gov.ab.ca/gs/pdf/con_complaint.pdf
http://www.gov.ab.ca/gs/pdf/unfair.pdf
http://www.gov.ab.ca/gs/pdf/dealdoor.pdf
http://www.gov.ab.ca/gs/pdf/tipsheets/Shopping_on_the_Internet.pdf
http://www.gov.ab.ca/gs/pdf/tipsheets/Identity%20theft.pdf
http://www.gov.ab.ca/gs/information/publications/tipsheets/index.cfm
http://www.health.gov.ab.ca/ahcip/pdf/travel.pdf





































	Printing Instructions
	Introduction
	How to Prevent Problems
	Alberta Legislation
	Refunds, Exchanges & Deposits
	Warranties
	Door-to-Door Sales
	Negative Option Sales
	Shopping Online
	Protect Your Identity
	Rebates
	Moving
	Travel
	More Information
	Notes for me



