Alberia

Service Alberta

Important Notice Regarding the New Land Titles Client Support Team

September 26, 2008

As part of our ongoing effort to improve client service, we are pleased to
announce the formation of the Land Titles Client Support Team. The purpose of
this team is simply to inform, to advise and to listen. So no matter what part of
the land titles registration process your organization is involved with, the Client
Support Team can help:

Inform — your organization about Alberta’s land title registration system and
associated processes, what is being done to protect Albertans from registration
fraud, recent and planned improvements to our processes and system, etc.

Advise — those organizations involved in land titles document registration how to
avoid common errors and improve turnaround time for their clients

Listen —to your ideas and suggestions on how the Land Titles office can better
serve your needs, and answer any questions you may have relative to title
registration in this province

Our specially trained team is available to come to your office to deliver a
presentation customized to meet your specific needs. We have always been here
to help, but now we are making it much easier for our clients to get the
information and support they may need.

For more information or to contact the Land Titles Client Support Team to
schedule a presentation in your office please contact us at:
LTsupportteam@agov.ab.ca

Please Note: It is very important that this notice be forwarded to all parties
within your organization who deal with Land Titles.
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