Live Meeting Installation Instructions
The following are the steps to ensure that you have Live Meeting working prior to your training. Please try these steps as soon as possible, in advance to your distance deliver training date, to ensure lead time if any assistance is required.  
STEP A.  Please select one of the three methods below to test the Live Meeting software.  

· The below link or copy and paste into your URL window to test Live Meeting

meet:sip:brian.murphy@gov.ab.ca;gruu;opaque=app:conf:focus:id:b7aca7e037d34f83920f7921eb89bd43%3Fconf-key=8eZ2fxCCLgpz
OR

If the above link does not work, try one of these locations:

· MyAGent - https://www.myagent.gov.ab.ca/ - Login to MyAGent and go to the top right corner under IMAGIS Upgrade News and try the test link for Live Meeting under the Training heading

OR

· Service Alberta Upgrade News Website - http://www.servicealberta.gov.ab.ca/imagisupdates.cfm - Select the link to the Service Alberta Upgrade News Website and try the test link for Live Meeting under the Training heading
If you receive an error indicating that the page could not be displayed, do the following:

· For those users not on the GOA domain please contact your Service Desk directly and request that the application be installed.   
OR

· Alternatively, you may try adding “GOA\” in front of your login (ie. goa\john.smith) 
· For those users on the GOA domain please proceed to Step B

If you launched Live Meeting your computer has the necessary software for the course.   Please see Section D below.  
STEP B - If the above link does not work, do the following to install Live Meeting and then try the link once installed:
1. Click [image: image1.png]"ilstart



 > GOA Services > Assigned Software
2. Select Microsoft_Office_Live_Meeting_2007 – Install

3. Click [image: image2.png]
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PLEASE NOTE:  If you are currently using “Classic View” as your Windows view on your desktop, the path in STEP B is correct.

 Classic View
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However, if you are currently using “Standard View” as your Windows view on your desktop, then the path you need to take should be as follows:
1. Click [image: image4.png]"ilstart



 > ALL PROGRAMS > GOA Services > Assigned Software

2. Select Microsoft_Office_Live_Meeting_2007 – Install

3. Click [image: image5.png]



Standard View
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STEP C - If the Live Meeting does not work after selecting the test link or Live Meeting is not under Assigned Software, please contact your local Service Request Coordinator (SRC) or the GOA Service Desk.  
STEP D - Once you have your Live Meeting working and you are ready to participate in the training please remember the following tips.  
· Log in 15 minutes prior to the session.

· If you have a webcam, do not use it, it’s not required.

· There will be no requirement to use the headphones and a microphone.
· Please use the conference call information that will be provided to you by an Instructor in your Live Meeting invitation.  When using the conference call please ensure that your phone is muted unless questions need to be asked.  
