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Guidelines for the Auditor’s Report Under the Fair Trading Act 
 
 
a)  Proper records and accounts refer to: 

i)  maintenance of a trust ledger 

ii)  adequate method of receiving trust funds which includes, the date the payment is received, the name 
of the debtor, the name of the creditor (client )and the gross amount of the payment received (actual 
amount before calculation of commission). 

iii)  adequate methods for withdrawing funds from the trust account. 
 
 
b)  Section 18 of the Collection and Debt Repayment Practices Regulations allows removal of funds from the trust 

account for the following purposes only: 

i)  paying a creditor money received on behalf of that creditor, 

ii)  paying the collection agency the fees, commissions and disbursements to which it is entitled, 

iii)  correcting an error caused by money being deposited in the trust account by mistake, 

iv)  making a payment under section 19 or 19.1, or 

v)  returning money collected from a debtor by a debt repayment agency if the debt repayment program 
is rejected by the creditor or cancelled. 

 
 
It also addresses how the withdrawal of funds must be done and when the funds must be disbursed. 
 
 
 
NOTE: Section 19(1) or 19.1(1) of the regulations requires the collection agency or debt repayment agency to 

submit funds collected to the Minister of Finance in Trust if they can’t locate their client within 6 months.  
The agency can deduct their commission and disbursement prior to forwarding the funds. 

 
 
 
Other requirements to be aware of: 
 

• all funds collected from a debtor must be deposited in the trust account within three days following 
receipt. 

• except where the client can’t be located (see NOTE above) all funds collected less commission must 
be accounted for to the client on or before the 20th day of the month following the month of collection.  
In other words, money collected this month must be accounted for on or before the 20th of next 
month. 

• there must be a register for the trust accounts that sets out all money collected or received from a 
debtor and all amounts paid out. 

• the existence of the trust account, as well as noting details relating to its account number, financial 
institution’s location etc. must be submitted annually. 
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RETURN THIS FORM TO: 
Service Alberta 
Consumer Services Division 
3C 10155 102 Street 
EDMONTON AB T5J 4L4 

Auditors Report
(The Fair Trading Act) 

Licence Number__________

I / We the undersigned, auditor, pursuant to Section 21.2 of the Collection and Debt Repayment Practices 
Regulation of 

 
Name of Collection Agency 

Located at:  
 Address of Collection Agency 

 
hereinafter referred to as "The Collection Agency" report that: 
 

(a) The Collection Agency has maintained proper records and accounts of its trust collections. 

 

(b) I / We have examined the balances due to clients in trust as at   
(The Collection Agency's Year End) and find them consistent with the records of the Collection Agency. 

 

(c) The monies held in trust for clients have been verified by personal investigation or by certificates obtained 
from the bank, treasury branch, trust company or credit union with which the trust account is maintained.  

This trust account is located at   
 Address 

  ,   , 
 Name of Financial Institution Account Number 

 

(d) The amount due to clients in trust at the  _________  day of ________________________  , ________ 

as reflected by the records of the Collection Agency amounted to $ ___________________ .  The amount 

held in the trust account as per books, as of the same date amounted to $ ____________________ . 

 

(e) We have done a sufficient review of the trust account transactions of the Collection Agency for the year  

ended  ____________________________ to satisfy ourselves that any monies withdrawn from the trust 

account have been only under Section 18 of The Collection and Debt Repayment Practices Regulations. 

 

(f) We have formed an independent opinion that trust monies are maintained in a separate trust account and 
are sufficient to retire undischarged trust obligations.  

 

(g) Funds have been appropriately submitted to the Provincial Treasurer pursuant to section 19 of the regulations.  

 

(h) We have the following additional matters to report or to comment on: 
 
 
Signed at _______________________________   this  ________  day of __________________  , _________ . 
 
 

Signature of Auditor  Name (please PRINT) 
 
 

Address of Auditor  Telephone Number 
(include area code) 

 Professional Designation 
(CA, CGA, etc) 

 
This information is being collected for the purposes of licensing requirements in accordance with the Fair Trading Act.  Questions about the 
collection of this information can be directed to the Alberta Government, Director of the Fair Trading Act, 3rd Floor, Commerce Place,  
10155 - 102 Street, Edmonton, Alberta, T5J 4L4, 427-5210 (Outside of Edmonton, call 310-0000 to be connected toll free). 
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